Theee days after the coming tax season nil will be 1l/b/yi 
80. Because of the persistent twitch on the right side of her face, which interferes 
witn her vision ana for other reasons the work is too uuch for her. when she was forced 
to use a wheelchair several months ago I started speaking to her about cutting back on 
toe nurooer fif clients ahe serves, the finally agreed but delayed writing then. She de- 
cided to sand ail the sane letter, saying she had to curtail what she cslf^ior health 
reasons but sloe included a note with some saying that if they’d like she'd try to 
continue doing the£r taxes, from about the earliest moment any one of the letters could 
have been received she had been receiving a remarkable ouifcouring of expressions of 
appreciation and thanks for not being cut off. iShe did arrange for a friend she broke in 
when she managed a block office to take those clients she load to cut loose.) She loo taking 
a nap so i took the last - call, from a woman *who asked/oe to tell £il that she mid her hus- 
band are "previloged" that (il will continue to do their taxes. S'UvM'Q (jfirti ^ 

With the exception of a few friens most of tali fcLionts are those vhos^taxes she did 
..lien she worked for ^loek. Thyj? asked her to continue to do their taxes and she did. S 0 ne 
have become friends, -ike the husband of tke woman who just phoned, 'when I suffered my 
first venous thrombosis he cane, having volunteered, to split our firewood for us when 
he did not have to work on his regular job. 

Also in today’s mail was a nice note from a friend, Ian KcDonald, formerly a Wash- 
ington correspondent of The Tine;; of London, now inf oration officer of the International 
Konetar;/ Fund telling her now much he and hie wife, Urispina, an anthropologist, appreciate 
her willingness to continue doing their taxes. Last year or the ye=.r before they had a full 
review and investigation. Because I think of their investments theirs is a difficult 
return, at who end oi the review the iilS reviewer told them they are fortunate to have 
their returns prepared by so competent a preparer. 

lesterday it was a man now about 90, legally blind for years and now almost totally 
blind, retired from half -ownership of the first or second local automobile parts firm. 

% fear is that she has not reduced her load enough because in some instances wiiere 
I believe the returns are not exceptionally difficult she has, from the calls I took and 
turned over to her, not cut off some people just because she likes them. I hone I'm 
wrong because tills problem got more serious last tax season. 

as yet it has not aeon really diagnosed. She has an appointment with an. expert at . ■ 

rne wiliaer aye institute at the fohns n o plains Hospital 1 r » -- ‘ - ' 

He maternal grandmother was blind in I tiiink the su 
^il's younger sister lias developed a similar twitch. 

In ail these many years, she has not made any mistake that resulted in an 'IBM. penalty. 

Where a few returns have been wrong it was in all instances because she was given wrong 
information. In some fexi instances penalties have been assessed because people did not do 


next month. ^ JM- j is h t s — 

ane eye. That eyelid drooped. How ^ ^ 



what Lll told then to do in filing estimated returns. While in general - icnou nothing 
about these tilings, Sil and I both regarding then as confidential, I know of one because 
it is a cousin who is very, very well off, fie and his brother having inherited a success- 
ful auto dealership and made it even more successful. He lias had less trouble than the 
brother whose son is an accountant. 

nil does an extraordinary anotun fif work preparing for each season. ”his includes 
study of the new tax codes and regulations. While tliis is a great and a tine-consuning 
labolr, she also enjoys it, as she enjoys the challenges some of the returns present. 

Borne of he.' clients travel a considerable distance to see her. I can think of two 
from the other side of Washington, one (who was here to thank her in person yesterday) 
who lives a third of the way to Baltimore, ‘children ask her to do the returns of their 
parents ^one of whom travels about 79 miles to get here) and parents have her do the 
returns of their cliildren. 

All in all, it seeiis to me, she is getting a truly remarkable expression of apprec- 
iation of appreciation and respect. 

There is no doubt in my mind that she has earned it year after year. 

While I do not know it to be a fact, I believe she has retained all the oldest of 
her clients. I took a call a couple of days ago iron a widow of neons who must be about 
90 and I third: is now close to blind. 

I also hope there will be no more pestering calls from those who for no need at all 
call over and over again to learn if their returns ar completed —"she notifies) then all 
promptly - and who want to iaioxj in advance how much they'll get back. Which slid cannot 
tell, them until she completes their returns. One in Particular asks tliis as soon as she 


is here when she knows 


can't tell her until she gives her her return ami then she 


does not have to ask. but fortunately, perhaps unfortunately , these are a small minority. 

This is a reason - fear nil may not have cut back enough, most of her people like 
her and are not like the woman -- have in mind in the above. 

a+ter -il was aHids and - told her aoout tliis call she said that after 20 years with 
some it had become almost a family natter, She then told me about a client who runs a 
nursery school who was crying when she phoned. She mold lil that the most she'll be able 
to continuejoperating it would be two ye firs, so would -il please consider handling her for 
at least this year? She agreed. Separately she had a call from the wearing daughter who 
helps this woman with her shcool. I suspect tiiat trie reason -il cut then ks that they con- 
sistently have failed to follow her instruction, which costs then, from wiiich they never 
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learn, and this Seconds a burden for her. She 'has she has reduced by about halZ 



